








Case Study 3

Housewife, 54
Critical iliness cover payout £81,000

In July 2007, Mr and Mrs Johnson*
were having a regular financial
review to discuss their existing cover
and future financial planning.

During the conversation, it came to
light that around two years earlier,
Mrs Johnson had developed breast
cancert,

The adviser pointed out that they had
an existing life policy with critical
iliness cover with Legal & General,
and asked why they had not made

a claim on the plan.

Mr Johnson said that at the time he
was so concerned about his wife's
condition that he forgot that they had
the plan.

After the meeting, the adviser phoned
Legal & General to discuss the validity
of making a claim. He was told that
the plan was still in force and that the
premiums were paid up to date. He
was then told to ask the customer to
phone the claims line.

On the 26 July 2007, Mr and Mrs
Johnson phoned Legal & General
to make a claim.

Within three months, their claim was
accepted following receipt of the
medical records on the 2 October
2007, and the next day, Mr and Mrs
Johnson were paid £81,000.

*Names have been changed to protect their identities.



Critical lliness Cover...

It's only human nature to want to
protect the things we value, such as
our home'’s, our car and even the
family holiday. Yet many of us still
don’t protect the most valuable thing
that we all possess, our lifestyle, and
those of our family.

Having critical iliness cover, gives you
the peace of mind of knowing that

if you did become critically ill you
could receive a lump sum or monthly
benefit, depending on the plan
chosen, to help pay your bills and
expenses, at a fime when you need
it most. Allowing you to focus on the
important things, like getting better.

And in addition to covering 35 critical
illnesses, we also allow customers to
make a claim at a time that’s right for
them - there is no timeframe in which
a claim must be made.

As you will see in Mr and Mrs Johnson’s
story (Case Study 3) their claim was paid in full even though they did not
make it until two years after Mrs Johnson was diagnosed with breast cancer.

The following real life stories highlight the need for critical iliness cover,
and how by having cover in place, financial worries can be one less
thing to consider, if a critical iliness strikes.
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