






Athlete, 23
Critical illness cover payout £63,000

In 2001, Mr Jones*, an up and coming
young athlete and his partner Miss
Smith* (now Mrs Jones*) took out life
cover with critical illness cover, to 
help protect their home and lifestyle,
when they purchased their first 
property together.

Then approximately 18 months after
purchasing their new home, the 
couple had their first child. 

Whilst this should have been a happy
time, unfortunately less than a month
after the baby was born, Mr Jones
was admitted to hospital with a 
suspected brain tumour.

On the 30 July 2002 Mr Jones was 
diagnosed with a brain stem stroke 
(cavernous haemonangia). 

Whilst the illness was a terrible shock,
he was advised that he could claim
on his life and critical illness cover 
policy, helping to alleviate his 
financial worries.

On the 21 November 2002, less 
than four months after being initially 

Solicitor, 53
Critical illness cover and terminal 
illness cover payout £1.7million

In 2003, Mr Williams*, a respected
solicitor from Glasgow and his wife
Mrs Williams*, were advised to take
out critical illness cover policies, in 
addition to their existing life policies,
in order to fully cover their ever-
increasing financial responsibilities
and family commitments. 

As they were looking to have a large
sum of cover they were required to
have a medical. Mr and Mrs Williams
passed these tests and were both
given a clean bill of health. Every two
to three years after initially taking out
their policies, the Williams’ financial
adviser carried out a review of their
policies, to ensure the levels of cover
were still suitable. 

†As with all critical illness cover products, our policies are designed to cover the more 
severe forms of cancer. This doesn’t include non-invasive cancers or those diagnosed
early, for example skin cancer. The full list of critical illnesses covered and their definitions
are given in Legal & General’s Guide to Critical Illness Cover.

*Names have been changed to protect their identities.

Housewife, 54
Critical illness cover payout £81,000

In July 2007, Mr and Mrs Johnson*
were having a regular financial 
review to discuss their existing cover
and future financial planning.

During the conversation, it came to
light that around two years earlier, 
Mrs Johnson had developed breast
cancer†.

The adviser pointed out that they had
an existing life policy with critical
illness cover with Legal & General,
and asked why they had not made 
a claim on the plan. 

Mr Johnson said that at the time he
was so concerned about his wife's
condition that he forgot that they had
the plan.

Case Study 1

diagnosed with a brain tumour, 
Mr Jones was paid out in full on his 
life and critical illness policy.

Since receiving this payment, 
Mr Jones and his family were able to 
relocate closer to Mr Jones’ relatives.
Plus, they were also able to use the
money for a happy occasion and 
decided to get married, and they
since have had another son.

When asked Mr Jones said “Taking out
critical illness cover was the best thing
I ever did!”

These reviews very often resulted in
the cover being increased, not least 
of all when the couple had triplets.
Sadly, in December 2006, Mr Williams
was diagnosed with lung cancer†, 
despite being a non-smoker.
As his condition was covered under
both the critical illness and terminal 
illness definitions of his policies, Mr
Williams received a total claim of 
£1.7 million.

Whilst the news was undoubtedly 
traumatic, this money did allow Mr
Williams to pay off the mortgage on
his home, as well as put some money
into trusts for each of his children, thus
providing a secure future for his family.

“Mr and Mrs Williams have been
clients of ours since 1982, and they’ve
always trusted our recommendations. 
Because we regularly reviewed their
level of cover, to ensure it still suited
their needs, we made sure they had
critical illness cover in place, when it
was needed most.”
Rod Conway, Company Director - 
Rod Conway Financial Services Ltd

After the meeting, the adviser phoned
Legal & General to discuss the validity
of making a claim. He was told that
the plan was still in force and that the
premiums were paid up to date. He
was then told to ask the customer to
phone the claims line. 

On the 26 July 2007, Mr and Mrs 
Johnson phoned Legal & General
to make a claim.

Within three months, their claim was 
accepted following receipt of the
medical records on the 2 October
2007, and the next day, Mr and Mrs
Johnson were paid £81,000.

*Names have been changed to protect their identities.

Case Study 2 Case Study 3

*Names have been changed to protect their identities.
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It’s only human nature to want to 
protect the things we value, such as 
our home’s, our car and even the 
family holiday. Yet many of us still 
don’t protect the most valuable thing
that we all possess, our lifestyle, and
those of our family.

Having critical illness cover, gives you
the peace of mind of knowing that 
if you did become critically ill you 
could receive a lump sum or monthly 
benefit, depending on the plan 
chosen, to help pay your bills and 
expenses, at a time when you need 
it most. Allowing you to focus on the 
important things, like getting better.

And in addition to covering 35 critical
illnesses, we also allow customers to
make a claim at a time that’s right for
them – there is no timeframe in which 
a claim must be made.

As you will see in Mr and Mrs Johnson’s 
story (Case Study 3) their claim was paid in full even though they did not 
make it until two years after Mrs Johnson was diagnosed with breast cancer.

The following real life stories highlight the need for critical illness cover, 
and how by having cover in place, financial worries can be one less 
thing to consider, if a critical illness strikes. 

“Taking out critical illness cover 
was the best thing I ever did!”

Critical Illness Cover...

Legal & General Insurance Limited
Registered in England No. 00423930
Registered office: One Coleman Street, London EC2R 5AA
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