
Critical Illness Cover Claims Stats 2009

• Legal & General paid 93.6% in critical illness claims 
– a record breaking £152 million

• Total number of claims paid 2,149

• Largest claims payout £750,000

• Average payout £70,731

• Average age of claimants 44 years

• Top five reasons for claiming:

– Cancer
– Terminal illness
– Heart attack
– Stroke
– Multiple Sclerosis

• 1.8% claims rejected for non-disclosure, compared 
with 4.2% in 2008.

• 4.6% claims rejected for not meeting policy definitions, 
compared to 3% in 2008.

Source: Legal & General Claims Department 2010, based on critical illness claims finalised in 2009.
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